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Argenbright Security Europe Limited (including all its subsidiaries) is committed to maintaining the 

security and integrity of our products and services. In line with the IoT Security Foundation (IoTSF) 

Vulnerability Disclosure Guidelines, this policy outlines the process for reporting and handling 

security vulnerabilities in our IoT products or services. 

1. Reporting a Vulnerability 

If you discover a vulnerability, we encourage you to responsibly disclose it by contacting us through 

IoT@asel.co.uk. Please provide a detailed description of the issue, including: 

- Affected product, version, and component. 

- Steps to reproduce the vulnerability. 

- Potential security impact. 

We request that you: 

- Do not exploit the vulnerability for personal gain or harm. 

- Refrain from publicly disclosing the vulnerability until we have addressed it. 

 

2. Acknowledgment and Response 

Upon receiving a report, we will: 

- Acknowledge receipt within 7 days. 

- Evaluate the vulnerability and prioritize it based on severity. 

- Provide updates on the status of the investigation, if required. 

 

3. Remediation Timeline 

We strive to resolve vulnerabilities promptly and will: 

- Work to develop a mitigation or patch within 90 days, depending on complexity. 

- Keep you informed if we require additional time. 

 

4. Public Disclosure 

Once the vulnerability is addressed, we may coordinate a public disclosure with you, crediting your 

contribution if desired. The disclosure will include details of the patch and potential impacts 

mitigated. 

5. No Legal Action 

We value responsible disclosure and will not pursue legal action against individuals acting in good 

faith within the parameters of this policy. 

 


